
 
 

 

 

 

 

 

 
 

 

Your guardian made a decision. 

You are not happy.  

What can you do? 
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Your guardian made a decision. Like 

• where your new home is 

• how many people live in your home  

• who will help you each day. 

 

 

 

 

 

You do not agree with his decision. 

You are not happy. 
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What can you do?  

 

 

 

 

 

You can ask why your guardian made  

this decision. 

 

 

 

 

Your guardian will write to you.  They will tell you 

• who they talked to 

• what they said 

• why they think it is a good decision for you. 
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It may take  4  weeks to tell you. 

It is the same as  28  days. 

 

 

 

 

You understand why they made that decision. 

You agree with what they say. That is good. 

 

 

Or 

 

 

You are still not happy.  

You think they made the wrong decision. 

You do not think this is a good decision. 
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You need to write to the Public Guardian. 

 

 

Or 

 

 

Call   1800  810  979. 

 

 

 

You say 

• why you think it was a bad decision  

• what you want to happen. 

 

 

 

 

You can tell your guardian other things.  

These things are important to you.  

It may help the decision. 
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You can ask for help to write your letter.  

 

 

 

 

 

Send your letter to  

The Office of the Public Guardian. 

GPO Box 1722 

Darwin NT 0801. 

 

Or 

 

 

Email  public.guardian@nt.gov.au 
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What will the Office of the 

Public Guardian do?  

 

 

 

 

We write to you. 

It tells you we have your letter. 

This may take  2  weeks.  

This is the same as  14  days. 

 

 

 

 

A different person reads your file.   

This person was not at your meeting. 

They think about your problem.  

They decide what may be best for you.  

They write a report. It is for the Public Guardian.  

The report helps the Public Guardian know  

what to do. 
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We write to you. It is a new letter.   

 

 

 

 

 

We will tell you  

• the decision will change 

 

 

 or 

 

 

• the decision will stay the same. 

 

 

 

 

 

It may take  4  weeks to tell you. 

It is the same as  28  days. 
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You are still not happy 

 

 

 

 

 

You can call a different Tribunal.   

They are called the  

NT Civil and Administrative Tribunal.  

Some people call it NT CAT. 

They are different from the Public Guardian. 

 

 

 

 

 

Call   1800  604  622. 
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More information  

 

 

 

 

 

What is a guardian?  

 

 

 

 

 

 

You do not agree with your legal paper.  

What can you do? 

 

 

 

 

 

You are not happy with your guardian. 
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Reviewing a Public Guardian decision.  

Office of the Public Guardian  2017.  
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